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Coaching for Primary Care

Takahiko NOROSE
Hokkaido Pharmaceutical University School of Pharmacy, Katsuraoka-cho 7-1, Otaru 047-0264, Japan

(Received August 19, 2010)

Patient-centered approach is critical in current team-medication, and the importance of the approach is broadly ac-
cepted among the medical workers including pharmacists. Nevertheless, based on the experience as a communication
trainer for medical workers and a faculty at the pharmacy school, many of pharmacists and/or pharmacy students have
certain mental model for the pharmacist-patient relationship similar to the paternalism. Active concern to the decision-
making and the health behavior for the patients’ own medication is the key for patient-centered approach. Heron’s six

categories of intervention model show the need for caregivers to support their clients’ autonomy with facilitative ap-
proach. Coaching, client-centered, behavior-focus support communication method would be useful for the pharmacists
to implement the facilitative approach in medical context, especially on the primary care.
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Fig. 1. The Six Categories of Counseling Intervention?
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Fig. 2. Conceptual Model of Patients’ Self-management Lev-
el on Primary Care Originally Developed by Author
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