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Communication Skills for Pharmaceutical Care
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Effective communication skills facilitate accurate identifications of patient’s problems, improvement of the level of
patient’s satisfaction with the care, and patient’s adherence to treatment. Furthermore, a good relationship with patients
based on adequate communication lessens patient’s anxiety and depression. A patient has his or her own position in a
society as a citizen, as a worker and as a family member. A disease threatens such a social background of a patient. We
need to recognize that patients suffer not only from diseases, but also from psychosocial distress. Such recognition is the
most important basis to improve medical communication that establishes good relationship with patients.
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Fig. 1. Listening and Empathy without Eye Contact
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Fig. 2. Poor Compliance: One-way Communication
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Fig. 2 D H1Z, BHOXLSIZ ML I W 1]
EZ TRV 1) &> TFEZD RE
EFRUT, WOAENZAHL =T BENDT, i
YR FEHINDOE T THERINRWN., £z
ZL) © k#E) EWwokglz5252&813, A
MR Z RS EBRENH D, IBENDEFN—
a MRF, Z2TEHF0H OO, o R
Dz, IREIXDRMN5.
BEIAFEEEE 22 L ERAT, 2hnd
BIMNBBEANDEFRN—2 3 2i3dH0, BEIAR
DOBNZITOTVWBIETTHSD. SE< N> TR
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NWZERD, TERMoEIEZEZRERTAIDD, £
TIETETNWDIE, BHLTWDH I LEHEZES
LT W, BEIARD ORESROM E
WA 72 Y72 T8N, SAEh T b EHnsn
N, TNEFMM - XI5 ERFOTHEEX L
TN ZEIZRDDENS. 51T, TNNERERIC
BENRICDOBNS>HEEE, TN aBEI AT
1= RN (GHES 7ZHEND > T R
DFELEL ) 2E) T2 &84 HBNITEHFEN
kI ns.,

LT RNETRWABEYITEN D 58567 E1341
NTH2M, %< DG, UEDOXDIRIZRmE
TRl QESRGHEIINHT % &, BITHENR DM
EFEF TR, Bifea3a=r—3 3> & A
ROBLIZH DN D.

6. BHYIC

EgE T =)V RELTHSIXRTOMME (&
ffi, SEFIAG, FiEA, %) 12&oT, BEIALLED
AI a7 —Ta V3HICEBEREEZ2L<THIE
TEWHIRZF > THH D ZEET TR W, B

BAIa=— a3, EMFRELTOREEZ T
SICHET D72 DITATH 5. REERD TR
LEBESAORLD, ek, Tl T3 5R56%
MEEECHTT, K0&nwa3az=r—arz
IO T2 0ENDH 5.
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