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We evaluated error prevention education by clarifying the association between dispensing error factors and behav-
ioral characteristics of pharmacists. The subjects were 98 pharmacists (27 men and 71 women) with a mean age of 29.7
years who gave informed consent for participation in our survey. Between November 2001 and January 2002, a ques-
tionnaire survey on dispensing errors was performed using the ‘“Tokyo University Egogram, New Version’’ for the as-
sessment of behavioral characteristics and the ‘‘Safety Behavior Questionnaire’’ for the assessment of error factors. An
association was observed between the incidence of dispensing errors and behavioral characteristics. There was also an as-
sociation between error contents and behavioral characteristics as well as error factors. With more experience, errors as-
sociated with becoming accustomed increased, suggesting that error prevention education is necessary not only for newly

qualified pharmacists but also for managers.
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Table 2. The questionaire about dispensing errors
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Fig. 3. The Frequency and the Tendency of Error
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Table 3. The Correlation between Error Tendency and Error Contents
El E2 E3 E4
FEOREDE D [HEAR 0.207 *%0.313 *0.304 *%0.335
WHDO—EMEAEE L *0.286 —0.067 0.022 —0.096
W51 A DFDFEAT < N *0.251 0.089 0.066 0.08

* p<0.05, ** p<0.01

Table 4. The Correlation between Personality Tendency and Error Contents
P1 P2 P3 P4 P5 P6 P7 P8
WLICH DIEMEZ T —0.1 0.042 **—0.311 *0.235 0.18 —0.34 *0.224 0.006
B4 DFRIRD AR Y] —0.089 0.036 —0.043 —0.121 *—0.245 —0.137 —0.097 —0.022
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* p<0.05, ** p<0.01
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Table 5. The Correlation between TEG Score and Error Contents

CP A FC AC
EOMDOYE - BREEAYIFE K —0.003 —0.132 —0.11 *0.223 0.078
W Ny — T O —0.005 **—0.303 0.061 % 0,281 0.067
4 L a4 DREE X *—0.228 —0.253 —0.11 —0.122 —0.161
& Ot D S Al 48] D Ji [ *—0.225 —0.053 *—0.242 —0.031 0.036
W A DFEDRFEAIZ LN —0.115 *0.23 —0.001 0.108 0.198
B DI & AR *—0.244 —0.016 —0.157 —0.01 0.026
HSOEFLI A 0.316 0.07 0.153 0.072 —0.059

* p<0.05, ** p<0.01

Table 6. The Correlation between TEG Score and Error Tendency

CP A FC AC
El (B&E&EW - BEL) *—0.23 —0.15 —0.067 0.011 0.185
E2 (&) —0.119 —0.03 *0.216 —0.085 *%0.362
E3 (&) —0.114 0.044 —0.083 0.075 *0.241
E4 (=) —0.149 —0.095 0.068 —0.002 0.024

* p<0.05, ** p<0.01
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* p<0.05, ** p<0.01
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