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A respective rank problem solution worksheet was developed focusing on problem solution in training in phar-
maceutical management. How the training influenced the instructions given to patients was then evaluated in two phar-
macists in the NTT East Kanto Medical Center and three in an Ofuna central hospital. After the five pharmacists under-
went the training, the records of 10 medication instructions to patients given by each before and after the training were
compared. The records were analyzed based on a point calculation table, and the number of acquisition points was com-
puted. The acquisition points increased significantly after training for all five pharmacists, from a mean of 3.56 before
training to a mean of 8.34 after training. Although the acquisition points related to patient education were high, those
for intervention during therapeutic monitoring, such as for adverse drug reaction or the selection of appropriate phar-
maceuticals were acceptable, increasing to a mean 8.4 items after training compared with 4.4 items before. The respec-
tive rank problem solution worksheet is therefore considered useful in improving the quality of training pharmaceutical
management.
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Table 2. Training Curriculum
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Table 3. Respective Rank Problem Solution Worksheet
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Table 4. Comparison of Point between after and before Instruction Each Pharmacist
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1 10 23 8 11 12 37 27 24 27 31 1.68 2.52%
2 0 2 3 4 2 6 0 7 4 4 | 0.18 0.46
3 0 11 0 7 5 1 2 5 2 1| 0.18 0.5
1 4 0 5 0 3 2 4 0 0 9 4 | 0.22 0.32
5 0 0 0 0 0 5 0 5 5 4 0.1 0.28
6 0 7 0 0 0 7 6 2 0 9 | 0.12 0.5%*
7 0 0 0 0 0 0 0 0 0 0 0 0
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9 0 13 0 14 0 6 0 21 6 2 | 0.12 1.12*
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Table 5. Acquisition Point Ratio by Hospital Ward Ex-
perience
FEBRAERC | 34 | 34E | 44F | 104E | 154 | &FF
271 | 48 2.27 | 2.85 1.28 1.12 1.84
7272 | 3.15 | 9.66 — 8.00 1.00 | 3.48
a iF | 3.86 | 3.85 | 3.33 2.73 1.08 | 2.34
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