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We performed a questionnaire survey to 260 pharmacists as a pilot study, in order to know the actual application of
IN to medical services in Japan. The response rate of our questionnaire was 40% (105 persons), and 91% of the answers
were from pharmacists who works in hospitals, community pharmacies, or clinics. According to the results, 90 of the
105 pharmacists had had some experience of using IN, and 68 % of whom (58% of respondents) use IN daily as a means
of problem solution on their works. IN was probably used as a relatively reliable information source something like text-
books in such cases as acquiring the medical information for patients or other medical staffs. In addition, IN may have
been esteemed its facilities and the informational usefulness and reliability. However, since this survey is just a pilot tri-
al, the result dose not necessarily reflect a general situation around IT use. Consequently, this study result could be need
by still further research.
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Table 1. Existence Rate of Internet User according to Sex and Generation

L] B [ z e N

R 2048 304k 404t 501k 604k 201k  30fC 401k  s50fC  601% 20 1%
IN FI 5% 5 13 10 3 1 15 18 15 6 3 1
7 > — MEEEK 5 13 12 3 1 15 19 20 11 5 1
IN FIHZ (%) 100 100 83 100 100 100 95 75 55 60 100

Existence rate of the IN user (%) =Number of IN user/Number of the respondents.
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Fig. 1. Resources for Gathering Information in Solving the Problems on Jobs

More than one answers was possible.
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Fig. 2. Purposes of Using Internet for the Problem Solutions on Jobs

PICHIL DM 1T DWW T TIERITRIT D) 12.2%, 22m T gap

ML D] 61.1%, T F D&z 17.8
%, TRESLRW] 1.1% EEZEL TV (Fig.
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MEBETES] 44%, TEELEDHWVATRN]
18.9%, HFVREFTERWN] 22%, IFEALE
BETERWV] 11%THO, IFEFIT) & ThizD)
RO T EETELEDEAZREIT2EE
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Fig. 3. Expectations for Internet Retrieval
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Fig. 4. Usefulness of the Medical Information Acquired from
Internet
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Fig. 5. Reliability over the Medical Information Acquired
from Internet
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FCERNWEBZEAL 18A/AICZOMHAZEM U 24
R, EICHEROEN S 2 RAET 2 ERN N L%
M T\,

IN BEHICK T 5 EHEE S ERAEGE S OB%RE
H D722 LU OEEE DT 2 EH O EEME
WCOWTIBEMLZMTBE LA EQOXDRIEIZRS
M1 EWSERZZRT TEEENE W &S RBER
ZIEIC 1AL S 5 AL ETHY, [EED 146, 2147,
36, 407, SHLIICENENS A, 45, 38, 28,
1 MEHATREEL, EREEEHL, 512
HEH T LIRS L TR EEEA T &L
7. TOREE, (EHEMEZ 37T BHERE 249 &, #
HHERE 190 5, PREHEE 189 5, [EEKEPIRkAEMK
110 M5, EEEP% 103 4, BIEAH 89 4, &
RTIE N 85 2 W SEAIRRE A 18 5, HihitE 10 5iTdh
0, ZEOT > — KT IN Rt I3 E#E
THMOEEIEZTTBOER, BEKE, ERERE, =
HHEMREERKRDIEICENWEEZE A TND Z EAURS
117z (Table 2).

£ =
ALY > — bhOEINERIT 40% K<, —
WE7s IN OF|HEREZRT 2 ITITEHEN D 508,

SHOFEICBITH2UERCHEZ AW NT O
W RZAY T4 ELTERDH DEEREZEZEEZDS
N5, 75— MZEELRN D ANNELEETH
D72 EIZDNTIE, BISO|E?EHEITEZ

Table 2. Reliability to Those who Supply Information on Internet
1 fiL 2 fiL 3 4 A 5 fif
FEEZ2aY

oA =3 A =3 ANl R AR DA
= O K B 55 11 52 13 54 18 24 12 4 4 189
B F K M 30 6 | 92 23| 45 15 16 8 7 7 190
T Bt B B8 | 180 36 36 9 30 10 0 3 3 249
% SE I AR A (4 20 4 32 8 21 7 30 15 7 7 110
= B R 5 1 32 8 36 12| 22 11 8 8 103
R - SRR A 0 0 0 1 8 4 7 7 18
&l A 0 0 4 1 1 1 1 1 10
g ¥ = th 15 3] 28 7 12 4 18 9 16 16 89
H il # 0 0 0 6 2 2 1 2 10
z @ ftt 5 1 0 0 0 0 0 0 3 3 8

As shown below, marks were applied to each result and computed the ranking score.
Score: 1st rank=35 point, 2nd rank=4 point, 3rd rank=3 point, 4th rank=2 point, and 5th rank=1 point. Ranking score: respon-
dent’s number x score. Reliability score: Sum of the ranking score from the 1st place to the 5th place.
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RN, P TIAER O BRI IN R R MK
TLTWREWSH[ERIREZE A 5N, ZOMITKR
BHIREL, SHBOMETHERAL-WEEZXT
W5,

T 27— MERZIRTERIRFEF TR T S IN F]
RAEOBEREARBR LGS, INFIHZEOL N IN
Z B LI U 7 SR O R RE R DRI TRUENC
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WD LERERTEEGIEHLNTWEZ L
N5, IN FIHFE IN O 7R3 R 5 M B L
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