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The Ministry of Health, Labour and Welfare explains the objectives of promotion of separation of the pharmacy
and clinics as the elimination of duplicated prescription of similar drugs and drug interactions caused by treatment at
several departments or hospitals, and sufficient guidance in the use of drugs by pharmacists. The Pharmacy of Gifu
Pharmaceutical University has dispensed prescriptions by outside medical organizations as its routine activity. In this
study, the contents of question inquiries handled in routine activities were compiled and analyzed, and their meaning
was evaluated. The contents of question inquiries were accumulated using data cards. The data obtained during 2 and a
half years (562 cases) were analyzed. The percentage of the number of inquiries relative to the number of prescriptions
was highest at 1.86% during the first 3 months and was 1.05—1.71% per 3 months thereafter. The inquiries were most
frequently about ‘‘the dosage/regimen’’ (153 cases) , followed by ‘‘discrepancy between the contents of prescription and
understanding of the patient’’ (88 cases) and ‘‘problems about insurance coverage’” (80 cases). There were also 16 in-
quiries about ‘‘the possibility of contraindications and adverse reactions’’ and 15 inquiries about ‘‘duplicated prescrip-
tion”’, which may have exerted serious effects on the patients. Eighty nine % of the inquiries have led to changes in the
prescriptions, and about half of these cases were discovered by consultation with the patients or a review of the drug
history. Proper and positive execution of these operations in routine pharmacy work is considered to lead to appropriate
inquiries about problems with prescriptions and, thus, contribute to the proper use of drugs and prevention of malprac-
tice.
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Fig. 1. Data Cards for Question Inquiry
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Fig. 2. Changes in the Number of Inquiries
A: Columns show the number of case of inquiries in every 3 months. Lines show the percentage of the number of inquiries relative to the number of prescription
in every 3 months. B: Columns show the number of inquiries of ‘‘pharmacological questions’’ and ‘‘clinical questions’’ in every 3 months.
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Fig. 3. Classification of the Contents of Inquiries
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Fig. 5. Inquiries about ‘‘Problems of Insurance Coverage’’
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which Led to Changes in the Prescriptions

Drug

Contraindication

Outcome after inquiry

Antibiotic resistant lactobacillus agent

Allergic to milk

Deleted (n=1)

Muscarinic antagonist

Glaucoma

Deleted (n=1)

Drug

Adverse reaciton

Outcome after inquiry

Kampo medicine

Weight gain, edema

Changed (n=1)

Corticosteroids

Edema of face

Deleted (n=1)
Decreased (n=1)

Dermatologicals (anti-inflammatory drugs)  Skin rash Changed (n=2)
Antibiotic (Cephalosporin) Redness Changed (n=1)
Antidiabetic drug Nausea Deleted (n=1)
Antiepileptic drug Dizziness Deleted (n=1)

Table 2. Inquiries about the ‘“Duplicated Prescription’’ between Different Clinical Divisions

Clinical division

Drug

Outcome after inquiry

Internal medicine & orthopedic surgery

Dermatologicals
(anti-inflammatory agents)

Deleted (n=3)

Anti-ulcer drugs

Deleted (n=2)
Not changed (n=1)

Internal medicine & dermatology

Anti-allergic drug

Not changed/guided regimen (n=1)

Vitamin

Deleted (n=1)

Internal medicine & oto-rhino-laryngology

Antibiotic

Deleted (n=1)

Internal medicine & gynecology/obstetrics

Hemostatic +antibiotic

Deleted (n=1)

Internal medicine & surgery

Anti-ulcer drug

Deleted (n=1)

Neurosurgery & neurology/psychiatry

Antianxiety drug

Not changed/guided regimen (n=1)
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Table 3. Classification of the Contents of Inquiries

Number of inquiries

Questions about Pharmacological Clinical

formality questions questions Total
Questions about formality 20(100%) 0 0 20
Problems of insurance coverage 0 77(96.2%) 3(3.8%) 80
Inquiries concerning dispensation 0 65(89.0%) 8(11.0%) 73
Dosage/regimen 0 104 (68.0%) 49(32.0%) 153
Possibility of contraindications and adverse reactions 0 3(18.8%) 13(81.2%) 16
Duplicated prescription 0 0 15(100%) 15
Difference from the previous prescription 0 0 17(100%) 17
Discrepancy between the prescription and understanding of the patient 0 0 88(100%) 88
Patient’s request to change the prescription 0 0 69(100%) 69
Others 0 31(100%) 0 31
Total 20(3.6%) 280(49.8%) 262(46.6%) 562
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Fig. 6. Classification according to the Time of Discovery of Problems
The numbers indicated within bars denote the ratios of female:male patients.
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