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Care Managers (CMs) were surveyed to clarify the issues involving the promotion of cooperation between care
managers and pharmacists in long-term-care and explore solutions. The length of work experience, occupational back-
ground, experience of pharmaceutical service; pharmacist visit patients’ home for providing medicine and pharmaceuti-
cal care into a care plan, degree of understanding on pharmaceutical service, and awareness of work involved in phar-
maceutical service were studied to see whether there made differences in the requests from CMs for information on phar-
macists and for information gathering methods. The x2 test was used to this end. The opinions and requests described by
the CMs were validated through text mining. More CMs tended to obtain information and knowledge through training
sessions and professional magazines than those who did so through cooperation with pharmacists on a practical level.
However, the survey strongly indicated that CMs with high level of understanding and awareness of pharmaceutical
service wished to obtain information on pharmacists through cooperation with them on a practical level, and CMs with
low level of understanding and awareness of pharmaceutical service wished to obtain such information through training
sessions and professional magazines. Results of text mining showed that CMs wished pharmacists to strengthen the
cooperation with physicians and provide information on pharmaceutical service. These findings have led to the conclu-
sion that the issues surrounding the promotion of cooperation between CMs and pharmacists centered around ‘‘work
cooperation on a practical level’’ and ‘‘provision of information to CMs about the roles of pharmacies and pharmacists
and their work.”’
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Table 1. Pharmacists’ Jobs in Home Visiting Care
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Table 2. Means Demanded by CM to Obtain Information and Knowledge about Parmacists’ Job (n=768)
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Table 6. The Relationship between the Awareness by Profession and the Methods of Obtaining
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Table 6. (Continued)
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