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The Expected Role of Community Pharmacist in Society
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With recent advances in the separation of dispensing and prescribing drugs (Bungyo) , the social role of community
pharmacists has expanded. Therefore we carried out a questionnaire survey on the ‘‘image of community pharmacists’’
among patients/the public, physicians, and community pharmacists. The understanding of their role by community
pharmacists differed slightly from that by patients/the public or physicians. Better mutual understanding among the
three parties is necessary for smooth communication. Dispensing and handing over drugs to patients are not the only
tasks required of community pharmacists. Evaluation of records of telephone drug counseling by the Japan Pharmaceu-
tical Association revealed that many callers desired not only drug information but also the opinions and judgments of
pharmacists. Providing drug information is an important task for community pharmacists. In addition, counseling on
anxiety and worries about health may be necessary. Bungyo has also affected drug distribution. In this field, the role of
community pharmacists in providing drug information may markedly change in the future.

Key words——Bungyo; community pharmacist; image of community pharmacists; telephone drug counseling; cor-
respondence analysis
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Table 1. Comparison of “Image of Community Pharmacists” among Patients
/the Public, Physicians and Community Pharmacists

BE TR = fifi 3R J= SR i

O BHFE 2415 (46.5%) 584(55.9%) 675(43.0%)
E=N 327( 6.3%) 171(16.3%) 722 (46.0%)
& REIT DM 1836 (35.4%) 213(20.4%) 117( 7.4%)
EreP oA 610(11.8%) 77( 7.4%) 56( 3.6%)
= &t 5188 ( 100%) 1045( 100%) 1570( 100%)

T () ND%IE, B - HR, Ei, EREAMTNTNOGFHIHT 2EEGTHS.

Table 2. A Feeling of Reliability to Community Pharmacists among Patients/the
Public, Physicians and Community Pharmacists

BE TR = fifi 3 J= A fifi

HEDRFEFETERRN 632(12.2%) 73( 7.0%) 82( 5.2%)
EFHEHEPTE2S 3754(72.4%) 633(60.6%) 1326 (84.5%)
THEETES 802(15.4%) 339(32.4%) 162(10.3%)
= it 5188( 100%) 1045 ( 100%) 1570( 100%)

T () NO%IE, BF - R, B, ERFEAMZNENOAFHINT 2EIEGTHS.
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Table 3. Scores for Contents in Correspondence Analysis

DIM1 DIM2 DIM3 DIM4 DIMS5
(GHES) 29.20% 21.43% 20.00% 18.57% 10.80%
= R 0.17064 —1.85558 0.00000 1.72740 0.10378
B SR FEF R 1.63736 0.39922 0.00000 —0.37164 0.99581
BE TR —0.52987 0.25295 —0.00000 —0.23548 —0.32226
PR —0.04424 —0.77441 —0.04163 —0.72092 0.02691
ERA 1.84983 0.61535 —0.03895 0.57285 —1.12503
B A —0.74768 0.74874 —0.88896 0.69702 0.45472
[5IUN —0.63900 0.63618 2.86133 0.59223 0.38863

7% : Table 1 ®IGF—% (n=7803)

SN, %5k (DIMS) £ TOHAELE.

TRWA, A BEZROIEAZST.

WZDWT AL AR T > AN 1T o iR
2B, Frh THEMF) IEOFME, A 13E2HRF

Table 4. The Selected Contents of Counseling Card in Telephone Drug Counseling
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Fig. 1. The Configuration of 7 Items by Correspondence Analysis
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Fig. 2. A Shift to New Image of Community Pharmacists
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T, ZRUTHES HEHmBH S T & T, BEEDOBRIC
WicsBEeMMI20E L QEHENS., 20D
X2IT, A%, BEESFEERTBWTIE M
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¥—EESE—HEF MTORENREENRKS
(vertical integration) V& HICHED H D EEbHN 5.
¥, BELBAERTIE, BEAMOARLRS
T, KEHMTOEENHKEGOHBEHRSNS. H
AEAAM S TIX, 1999 FEE S ERELES AT
/x (Iyaku-Bungyo Integrated Support System: IBISS)
DEFEEBRZTo . NRTT — & Rl bz K &
LT, EFOEZEFEHROILASLEHMEHRDED A
A, BEREBEHROBN BT EE2EmL, EHEH
DR EH RO ERIET 50D THo . B
HRIIZIE, EFNVHRERNIZBNT, BFICRATO
EORRRERERELR LT OV E—T 1 AV %
AL, MOEFTHHAEZTZ0, KREREZHEA
THRICENZERTRERLTHE S ZLET, EfF
MOHEENRN DN ENEfR Lz, BRELT,
ERE DT —% O - FROLMAIZDONTD
HBELZBLZIENTERLELTVNS, 19 2N,
M R—# 7 MIZB T 5K EWHE S (horizontal
integration) M 1 D& L TEBHADIEMNTES,
EELBEERTIE, §CIEENEESI—R
(HOT #5) BEHSNmHmD, D SBIEIXITEIY
W EEELEREZ DY AR T O ®EE K
& KPR AENED D EBDbNRS. 22BN
THEHITREZ LI, ZOPTHDHRWNT —2F
W20 Thsd. ZNAHBATSIFSE LTS <
DR ZETET 50, TRTHNEER—ZATHED &
NH-o>TIERST, T2 MEE do0WT TH
BORD] EVWOSHEBHBBRETHAD. BESED
HEBICK D, EREEFMIEZF TRDITNWFED—
NEBOTERLIENG, BEMPEDEEGENC
EFEOHNFE] L TORRERN, ik, B
THRoNEEREREITAI LRk ENS. &5
WEFEL, H25WIEER & EEERE S OB TS
MELHL, BEOBEICIEEIRT 220015
HROHND, EFIEFATIE, BEERE O H5
BN T —RHEY OFEICIE R S s Wit H
DODHRRCHERZRIET HHRENNDH D EFAS.

] G

AEFFETIE, tHRICBU 2 KK O ENICD
WT, JRETE, =771 27, RiEmO SR
MOEME Lz, E, #EmICET 5720, [HEEE
FlREDA A=) BT 5@ TIEZaL AR T

A EAY, B R, B, EREAEO
=HORREFRRFICHET S 2 &2l sk,
HREFEAARE, BUR, B - mRSEA SI3EEN
ER#EbO TWAEZEEWONITL, EEFODMH
EfEHSEE - TROBED S DITEHBKT 57291
X, BEICADETHDS OE#EFRITE X SR8
MHBETHDEERT-. iz, BRHEEOHEEN
5, EFEAEOBEREZMLT, WITNEAEY—E
AELTHNEDTeNDZEE2THRIL, TDO—F
T, B - TTROLESAZOMEKIZOS Z &I1dE
EH—EXELTHENSEENTNE T EZHS
MU, 51T, WEmICE T 5 itz L
T, EEFREERADPERERICBNTREENRKS -
KIS ITANNDDOH B EEREEL, O
TEFHEAIMIEOEMR, HI2NEEEAELT
MEHOBERSCEREIRMETREHFEMLETHD I Lo
AL
ESESENDHICHES T 2, HHEFIEIHIC
Huf OB LT AZFRIL, BEAEEZJET T
TR S NBEWRRICH D EEAD. &K
WFETIE, TOZEZ2EITREFZFOAENSHEL
7emy, UL LSRR SEAIRT 2 B0 & < #HFUTIXEHR O
R ERADRESCEHB DD, I HITHRETTR
ERMNH D EEBDONZ. %L, IhosbabE
T—EORNPNVEEEZS.

HEE  [EREFEOA A -/ TETET
D= REOT - EMEHT S LI ETEN
7z, AR T RGNS EEEET O RiEEE
RICE#HN=L £7.
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